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Peer Buddying Information 
 

Thank you for your interest in volunteering as a Peer Buddy with Myeloma UK. We are looking 
for volunteers who are willing to share both their medical and their life experiences with 
people seeking help.  

Peer Buddy role description 
• Providing practical and/or emotional telephone or video support to a myeloma  

or related-condition patient, carer, or family member 

• Sharing experiences of myeloma or related condition – whether personal experiences  
or experiences of supporting a family member/loved one 

• Sharing relevant resources – either from Myeloma UK or another reputable organisation 

• Signposting to places of further support or information 

• Record keeping of support using online form 

• Adherence to relevant GDPR regulations 

Peer Buddy person specification 
• Good listening and communication skills 

• A non-judgmental, warm, and empathic approach 

• Willingness to share personal experiences 

• Basic technical abilities – i.e. ability to complete call log record using online form 

• Ability to maintain appropriate boundaries 

• Good level of knowledge about myeloma and/or related conditions  
(e.g. MGUS, AL amyloidosis) 

• Reliability and good time keeping  

• Commitment to self-care 

• Willingness to utilise supervision support from the Peer Programme Coordinator  
and other Peers 

• Some experience of being in a supportive role is desirable but not essential.  
This could be in employment, a voluntary role, or caring responsibilities 
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Peer Buddying FAQ 

What is a Peer Buddy? 
Peer Buddies are a form of Peer Support. Put simply, Peer Support is when people use their 
own experiences to help each other. Peer Support is growing in recognition as a valuable 
element of holistic care for people living with long term health conditions.  

A Peer Buddy provides time limited telephone or video support to someone seeking help on a 
one-on-one basis. Each person buddied with will receive a maximum of six support calls over 
six weeks. 

During recruitment Peer Buddies are asked about particular experiences that they have had 
that people often need support with. For example, someone could be buddied up with 
someone else due to their experiences of a type of anti-myeloma treatment. In another 
instance someone seeking support might want to discuss employment issues and will be 
matched with someone with experience in this area. 

Why would someone want support from a Peer Buddy? 
Sometimes when living with or going through treatment for myeloma or a related condition, 
patients receive care that is mainly focused on their physical health and symptom 
management. Some of the other aspects of living life with myeloma or a related condition can 
take a back seat, or there are challenges that a medical team can’t always address. This is 
where a Peer Buddy can come in, as the Peer relationship gives people an opportunity to talk 
about what they are going through with someone who has lived it. Peer Buddies are what is 
termed an ‘Expert by Experience.’ 

How will Peer Buddying work? 
All Peer Buddies will be asked to complete an Individual Circumstances questionnaire. This 
questionnaire will give Myeloma UK all the information that we need to match you with 
someone seeking support. A person requesting a Peer Buddy will also complete a 
questionnaire based on the same areas and these will be compared. 

All of your personal information will be processed in accordance with the relevant GDPR 
protections. Your personal information will not be shared with the person you will be 
supporting in advance of your first session together – you are in charge of what you would be 
comfortable sharing. As you will be making the phone calls, you won’t need to share your 
phone number with the person you are supporting.  

Why would someone want to volunteer  
to be a Peer Buddy? 
Studies have shown that many Peers find that using their experience to help others gives 
their own mental or physical health a boost. This is because supporting someone else can 
help a Peer turn what has been a negative experience into something positive that can be of 
benefit to others.  
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I am a carer or family member of someone who has/has 
had myeloma, can I volunteer to be a Peer Buddy? 
Yes! Myeloma UK recognises that carers and family members experience their own 
challenges, and we would like to recruit carers and family members as Buddies as well as 
patients. As a general rule patients will be matched with patients and carers/family members 
will be matched with carers/family members.  

The person I supported with myeloma or a related 
condition has passed away. Can I still volunteer? 
Yes, and the additional knowledge you have about end-of-life care could be very valuable for 
someone seeking support. However, we do encourage you to think about the impact 
providing support to someone else could have on you prior to applying to volunteer. Your 
wellbeing must come first.  

Will I have to give medical advice? 
It’s important to stress that Peer Buddies will not be asked to give anyone medical advice, as 
medical advice should always come from a medical professional. Peer Buddies will only be 
expected to share their own experiences and provide a supportive ear to people referred into 
the Peer Buddy service.  

Will I need any equipment to provide support? 
You will need: 

• Access to a computer and Zoom (free version) – for training and video calls if you are 
happy to support someone online  

• Ideally, access to a smartphone with iOS or Android operating system. However, if you 
don’t have a smartphone you can use a different mobile phone or landline  

Training 
You will receive training from Myeloma UK prior to providing support. This training will be for 
two full days and will take place online. 

Referencing and DBS/PVG check 
Due to the nature of the support that Peer Buddies will be providing, we will require a referee 
who can comment on your ability to provide support of this nature. Peer Buddies are also 
subject to enhanced disclosure checks, which will be paid for by Myeloma UK.  
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Commitment 
Myeloma UK anticipates high demand for this service and requests a minimum six-month 
commitment to being a Peer Buddy.  

We recognize that volunteers are individuals and will have differing amounts of time that they 
can dedicate to being a Peer Buddy. We ask that you can commit to supporting one person 
per month, which equates to one phone call per week. You can support more than one person 
at a time should you wish.  

Myeloma UK recognizes that living with myeloma or a related condition can present health 
challenges that can impact on this commitment at short notice. Myeloma UK will always be 
sensitive to the health challenges that patients and their carers/family members experience 
and will always encourage volunteers to be mindful of their own health whilst volunteering.  

Our commitment to you 
At Myeloma UK we are incredibly grateful to our volunteers. We want to get to know you, as 
it’s your unique experiences that will make the Peer Programme a success.   

As part of our commitment to our volunteers Myeloma UK will provide regular supervision, 
dedicated volunteer talks, and opportunities to meet other Peer Buddies to discuss any 
issues you face providing support. We will also run ongoing training tailored to the needs of 
our volunteers. 

How do I apply to be a Peer Buddy? 
Please complete the application form on our website. On receipt of your application you will 
be contacted by the Peer Programme team to complete an Individual Circumstances form 
which will be used as part of the buddying process if your application is successful. 

The application form can be found on our website at: 
myeloma.org.uk/peer-buddy 

If you have any queries about being a Peer Buddy you can contact the Peer Programme 
Coordinator via the Infoline on 0800 980 3332 (UK) or 1800 937 773 (Ireland), or by emailing 
peer@myeloma.org.uk. 

https://www.myeloma.org.uk/peer-buddy
https://www.myeloma.org.uk/peer-buddy
mailto:peer@myeloma.org.uk
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